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         Fee and Payment Policy

At Little Discoveries Childcare LTD (LDCL) the fees and payments policy forms part of the contractual agreement between Little Discoveries Childcare Ltd and its users. 
Our fees policy aims to be fair to all and our charges competitively priced. We aim to provide a high-quality service for parents in a friendly and stimulating environment for the children. Fees are based on session charges, and this depends on the nursery opening hours and sessions available.

Registering your child's place 
Once you complete the Nursery Place Request form, we ask for a £40 non-refundable deposit. This is to secure your child's place and allow us to set them up on our secure nursery management system. 
Early Years Funding entitlement: The deposit is NOT required for families accessing ONLY funded hours as part of the Early Years' Funding entitlement
For nursery places that are booked in advance over 6 months ahead, we ask for the same £40 deposit to hold this place for your child, when your child starts with us and if they are ONLY accessing an Early Years Funded place then this ‘holding deposit’ will be refunded in your first month’s invoice. 

The Nursery Place Request Form is a pre-contract and has full regard to the conditions within the main contract. Your full contract will be handed to you to sign within your child's Registration Form. There are no alterations to the contract. 
Please note we operate a minimum of 2 sessions, this cannot be one full day, but two separate sessions in any week, supporting children to calmly settle and have a consistency of attendance.  

Payments and invoicing (see Terms and Conditions)  
All charges are paid monthly in advance and payable on the 1st of every month thereafter including the month if you decide to cancel. Fees remain payable in the event of your child's absence from our nursery. If your child is off nursery due to a long-term illness, then the manager will decide whether or not to reduce the fees. We are not open on Bank Holidays (England and Wales).  
Payments can be made by BACS payment, childcare vouchers or through the tax-free childcare scheme. We ask parents/carers to promptly advise of any childcare voucher codes so that there is no delay in us providing our nursery services to your child. We do not have the facility to take cash or cheque payments, and we do not have a card machine. Please speak to the Nursery Manager if this will cause any problems.  
Our fees are usually reviewed annually. If we need to make an increase to cover increasing costs of wages or food prices, energy (gas, electric and fuel) charges and other costs due to inflationary pressures, we will contact you to advise of the new costs a month in advance of any fees invoiced. As this will be a change to the terms of our contract, you have the right to cancel our nursery services by giving us one month's notice in writing. 
Invoices are emailed each month through our nursery management system or can be printed at request. Parents/fee payers remain responsible for paying fees on time. If you have not received your invoice, then please inform us. Please also check your junk email box in case it has been sent here. 
All invoices are itemised clearly to see any extra charges applied to any Early Years Funded sessions, e.g. meals. session types and funding claimed is also clear on the invoice.

Early Years Funding Entitlement  
There are three types of funding entitlement available for parents; working parents’ entitlement, supported two-year old entitlement and universal entitlement for all 3&4 year-olds. Information on eligibility can be found on the Government Childcare Choices website. 
You can start using your entitlements from the term after your child turns the relevant age to use that entitlement. The relevant age for the working parent entitlement is 9 months old.
[bookmark: _Hlk171671238]All eligible children receive 570 funded hours a year, these can be used to cover partial costs of your child’s session. Those who receive extra entitlement funding (30 hours funding) will receive an extra 570 hours a year, totalling 1140 funding hours available. This would mean on a term time only contract you would be accessing 15 hours a week and 30 hours if using extended funding. Children that access Early Learning for two-year old’s will be offered term time sessions only and this will be discussed with the families around availability during a visit with the manager.
Late Payments 
We understand that sometimes unexpected circumstances can make it difficult to pay fees on time. If you think you may not be able to pay your invoice by the 1st of the month, please speak to the Nursery Manager as soon as possible. We will always try to support you and may be able to agree on a short-term payment plan if appropriate.
A payment reminder will be sent via our management system during the last week of each month to help ensure all payments are received on time.
Unfortunately, if we do not receive payment or hear from you, the following steps will apply:
1. Late Fee:
If payment has not been received by the 1st of the month, a 10% late payment fee will be added to your invoice
2. Follow-up Communication:
If payment has still not been received by the 5th of the month, the Nursery Manager will contact you to discuss your account. If payment is not made after this, your child’s place may be temporarily suspended until the balance is cleared
3. Persistent Non-Payment:
If late or missed payments occur regularly, we may terminate your childcare place with immediate effect

In cases where fees remain unpaid, we may need to use a debt collection agency or take legal action to recover the outstanding amount. If this becomes necessary, you will be responsible for any additional costs, including debt recovery fees, legal fees, and court costs.

All outstanding payments (including those made by childcare vouchers) must be received by the due date to avoid the 10% late payment charge.

If you change your mind and what happens next 
It is important to us that you and your child feel comfortable and safe at our nursery so if you change your mind within 14 days of entering the contract with us, please contact our Nursery Manager immediately. We will refund you as soon as possible and within 14 days of you telling us you've changed your mind. We refund you by the method you used for payment. We don't charge a fee for the refund.  However, if you wish to cancel our contract but have been using our nursery services, please refer to the Cancellation Section in the full terms and conditions.  

Late collection 
If parents are late collecting their children, charges are £10 per 15 minutes. Emergency situations will be at the discretion of the manager.  
Our aim is never to apply extra charges, and we understand that delays can sometimes happen for reasons beyond your control. However, regular late collections or early drop-offs will be added to the following month’s invoice.

Discounts and offers  
There is a 5% discount on a full week's bookings (10 sessions) 
There is a 10% sibling discount (applied to youngest child only) 
LDCL recognises the pressures for working parents and offer staff a 50% discount on all childcare costs when using their setting.  This applies to only one child at a time (eldest) and includes adopted children. 

Charges outside of fees including meals and additional costs 
Uniform: We have a uniform for children if parents wish to purchase these; polo shirts, summer t-shirts and jumpers. The total uniform cost is invoiced to parents upon purchase.

Meal costs: We provide children with healthy balanced snacks and home cooked meals and charge separately for these food costs. For fee paying children (not accessing funding and/or having additional hours to their funding) these costs are included within the charge. For children accessing early years funding these costs will show clearly on the invoice, so that parents can understand any additional charges separately to their free entitlement.  

Consumable costs: Suncream (charged when needed, usually from April)
Nappies & wipes are not included in our costs and therefore must be provided by parents.
Educational visits, events, and donations: From time to time, we may ask for a small additional contribution to cover educational visits, parties, or celebrations and these will be discussed in advance. Every year we fundraise to support local charities, and this is purely optional for parents to support if they wish. 

Our Local Authority Early Years Education Funding provider agreement states:
(A1.32) Government funding is intended to deliver 15 or 30 hours a week of free, high quality, flexible childcare. The 15 or 30 hours must be able to be accessed free of charge to parents. There must not be any mandatory charges for parents in relation to the free hours. Government funding is not intended to cover the costs of meals, other consumables, additional hours or additional services.
(A1.33) Providers can charge parents for the following extras in connection with the free hours, but these charges must be voluntary for the parent: 
· consumables to be used by the child, such as nappies or sun cream 
· meals and snacks consumed by the child 
· extra optional activities such as events, celebrations, specialist tuition (for example music classes or foreign languages) or other activities that are not directly related or necessary for the effective delivery of the Early Years Foundation Stage (EYFS) statutory framework. Providers can also charge parents for any additional, private paid hours according to their usual terms and conditions provided taking up private paid hours is not a condition of accessing a free place.
If you are concerned or have any questions about any costs in relation to accessing your Early Years Education funded place, then we ask that you speak with the nursery manager, and we will support you with this. 

	Name of Policy: 
	Fees & Payment Policy  

	Amendments/reviews made: *
	31.03.25 – review including new EYE provider agreement 
06/10/25 – detail added to late payment terms, T&C also changed in line with this 
05/12/2025 – Staff discount section added
27/02/2026 – staff discount increase – change to wording of 2Y0F 

	Signed and printed for the policy folder by the Manager on behalf of the Nursery: 
	By signing the manager confirms that this has been shared and understood by all staff



	Associated forms and templates and documents:



	
	Nursery place request form
Family registration pack 
Parent Fee Letter
LD Yeovil fees sheet
LD Frome fees sheet
LD Nunney fees sheet

	*All our policies will be reviewed regularly and/or when there are operational or legislative changes that require a review.
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